
Anthony receives notice that his C+ in
Business Calculus will count at CSU Eastern

but the same grade in Calculus I will not
count at UC Eastern. He decides to enroll
�at UC Eastern and repeat the class, 

paying additional tuition.

THE SAME COMMUNITY
COLLEGE COURSES ARE
TREATED DIFFERENTLY
BY UNIVERSITY AND 

BY MAJOR.

Anthony learns that different campuses
require different math courses—for 

the same business degree!
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While the ADT only requires Business
Calculus, Anthony decides to also take

Calculus I because UC Eastern requires it.

CSU Eastern

INFORMATION ABOUT WHICH COURSES TO TAKE, AND HOW 
COURSES WILL COUNT AFTER TRANSFER CAN BE HARD TO FIND.

– Full time student at Eastern Community College��
– Completing the Associate Degree for Transfer (ADT) in business administration

Unsure which university he will get into,
Anthony uses ASSIST.org and university
websites to compare course requirements
�for business degrees at local CSU 

and UC campuses.

After applying, Anthony receives news
�that he has been conditionally admitted

but the business department at 
each university will have to 

review his coursework.
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Earn a bachelor’s in business administration while staying local
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A look at Anthony’s transfer journey:

Learn more! Read the white paper Making Transfer Credit Evaluations More Student Centered

GOAL:

https://sova.org/
https://sova.org/


 Adriana applied to transfer to three CSU   
   and two UC campuses. She had to enter
    detailed course information in 
the CSU supplemental application.

One university required
that all official 

transcripts be submitted
within 30 days.

Another university
instructed that all 
official transcripts be
submitted 
by July 1.

JULY
1

Adriana had to gather her transcripts from
her current and prior college, following

different processes, paying different fees and
not knowing if/when her transcript was

received by each university.

NEITHER CSU NOR UC LETAPPLICANTS AUTHORIZE AUTOMATICTRANSCRIPT DATA EXCHANGE ATTHE TIME OF APPLICATION.

LEARNERS OFTEN PAY TWICEFOR DUPLICATE TRANSCRIPTS.

In late February, Adriana received
conditional admissions offers from four
universities, with instructions to submit

all prior official transcripts.

WHEN APPLYING TO TRANSFER, LEARNERS FACE EXTRA HURDLES
RELATED TO TRANSCRIPT COSTS AND PROCESSING LAGS.

– Attended community college for two semesters after high school��
– Left college to work full-time for a few years��
– Currently enrolled at second community college

After checking her application portal , Adriana realized her
transcripts did not include certification of her General

Education requirements. She had to submit a new request
and resubmit transcripts with certification.
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Complete General Education requirements and transfer to CSU/UC
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A look at Adriana’s transfer journey:

Learn more! Read the white paper Making Transfer Credit Evaluations More Student Centered

GOAL:
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         Once fall classes are underway, Liam’s 
      advisor helps him submit his transcript for
        evaluation. Weeks go by without hearing
     a decision. Liam is getting anxious, as Spring
 registration is around the corner
    and courses in 
 his major fill 
   up quickly.

        After a few follow ups, Liam receives
    good news that his previous Statistics class 
        will be counted. However, the Research 
       Methods class he still needs is now full 
       for Spring semester. He will have 
     to cram it into his Fall 
     schedule to stay 
            on-track.
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        Liam meets with an advisor to register 
    for classes and learns he must submit 
   his CSU Southern transcript to the 
 Psychology department for evaluation. 
        Since he doesn’t yet know which 
      major classes will count, his advisor 
           helps him identify Gen Ed courses 
                to maintain financial aid eligibility.

   The Psychology Department faculty
  advisor does not work over the summer.
    Liam must finalize his Fall schedule 
                 without knowing which 
                        classes he needs to take 
                               for his major.

INEFFICIENT CREDIT EVALUATION PROCESSES TAKE A TOLL ON
LEARNERS’ TIME, MONEY AND MORALE.

– Started college at a CSU, left after a year to join workforce��
– After time spent working, wants to get back on track for bachelor’s degree
– Enrolls at his local community college and is advised to pursue an 
   Associate Degree for Transfer (ADT) in psychology, his original major
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THE LONG DELAY IN RECEIVING AN EVALUATION DECISION PROMPTS SOME STUDENTS TO UNNECESSARILYREPEAT CLASSES, PAYING TWICE FOR THE SAME CLASS.
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Transfer back to CSU to earn a bachelor’s degree in psychology
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A look at Liam’s transfer journey:

Learn more! Read the white paper Making Transfer Credit Evaluations More Student Centered

GOAL:

https://sova.org/
https://sova.org/
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